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InterActMobileCop provides critical, reliable, real-time text and 

image data from local, state and national data sources. MobileCite™ 

is a complete automated citation issuance system enabling police 

officers to quickly and easily issue any type of citation. Citations 

can be prepared and issued in as little as one minute, compared 

with the 10-15 minutes it can take to issue a paper ticket. And 

electronic citations increase accuracy by more than 10%. Inaccuracy 

and illegibility in paper-based citations can result in cases being 

dismissed and in lost revenue.

Police agencies using MobileCop already have secure, immediate 

access to DMV and criminal justice systems on MDTs in their patrol 

vehicles. To further enhance the ability of these officers to work 

more efficiently, speed the issuance of citations and minimize errors 

and to allow for wireless transmission of citation data to a central 

server and then into the court system, InterAct has partnered with 

Cardinal Tracking to integrate MobileCop with MobileCite.

The officer simply scans the violator’s drivers license using a 

mag-card or bar-code reader to quickly populate the query using 

InterAct’s EZ-License software. DMV information is returned to 

MobileCop for review. This information can be easily transferred into 

MobileCite, populating the associated data fields in the citation. 

Completion of the remainder of the citation is made fast and easy by 

drop down menus and check boxes.

The statute number and fine amount (if desired) is automatically 

inserted based on the violation chosen. Multiple violations can be 

issued on a single citation and any combination of actual violations 

and warnings can be included on a single citation if the agency 

desires. If another citation is required for an additional violation, 

MobileCite retains all information from the previous citation and 

allows the officer to simply select 

a new violation. The handheld 

version of MobileCite allows for 

the capture of digital signatures 

(officer and defendant) and voice 

notes. The citation is printed 

wirelessly to a rugged Zebra 

printer mounted in the patrol car 

or motorcycle saddle bag.

Easy data synchronization and open architecture system design 

allows for interface to any existing court or police records 

management system, thereby eliminating the need to manually 

enter citation data into one or more systems- further reducing 

processing time and increasing accuracy.

Since 1985, Cardinal Tracking has provided automated citation 

issuance systems to public safety and parking agencies throughout 

the United States and Canada. Cardinal has a solid reputation 

for standing behind every system with hands-on installation,  

comprehensive training, and ongoing support.
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