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WebCAD
 Product Overview

WebCAD has been revolutionized with new features allowing 

for the computer aided dispatch (CAD) database to be accessed 

from remote locations, sub stations and back up centers. WebCAD 

version 2.5.3 is available for use with InterAct CAD 5.8.1 or greater, 

with features including:

Remote Access with Internet Connection

WebCAD in a Backup Center

Easy Information Sharing with Surrounding Agencies

Remote Access with Internet Connection 

WebCAD is easily accessible from remote locations that have an 

Internet connection. With this capability, emergency personnel are 

able to view a CAD incident remotely before arriving on the scene 

of a CAD call. 

Incident Entry Capabilities from WebCAD  
for Backup Centers 

Public Safety Dispatch Centers require back up locations for 

emergency situations, having WebCAD available in backup 

centers allow agencies to save money. Non-emergency calls can 

be viewed from these WebCAD stations where a desk officer, for 

example, can handle non-emergent reportable calls. 

Easy Information Sharing with Surrounding Agencies 

Surrounding agencies to a 9-1-1 call center can benefit from the 

WebCAD services. When an incident needs to be relayed to other 

agencies, traditionally this information would be given via phone 

or fax.  With WebCAD the incident detail can be immediately 

viewed by the other agency, with access privileges, allowing 

updates happen instantly. Emergency operations centers (EOCs) 

can also receive great use out of WebCAD, as this allows them to 

know what to expect and prepare for an emergency situation.


